WORKVIVO SECURES MAJOR INVESTMENT FROM LEADING US TECH
ENTREPRENEUR
Irish internal communication software platform boosted by backing of Zoom founder
Eric S. Yuan

Internal communication software company Workvivo has secured significant
investment from one of the world’s leading tech entrepreneurs, Eric S. Yuan.
The founder and chief executive of video-first unified communications company Zoom
Video Communications, Inc. said the Irish firm’s culture, values and technology were
a perfect fit for his vision of employee communication, engagement and satisfaction.
Just two years old, Workvivo is already one of the world’s fastest growing providers of
internal communications for companies worldwide. Since 2017, Workvivo is being
used to engage employees across 40 countries and in companies of all sizes.
Zoom, which Yuan founded in 2011, is NASDAQ-listed (ZM) and has fast become the
leading choice for unified communications, growing to over 66,000 customers with
more than 10 employees while maintaining an industry-leading net promoter score
over 70[PB1] .
The private investment by Yuan will assist Workvivo in its plans to grow users of its
unique model of internal communications built for employee engagement to more than
one million by 2021.
Workvivo designed their communications platform based on the way people are
familiar with interacting outside of the workplace, and brought that into a business
context. Employees can read and post content to an activity feed, like, share and
comment on content, but they can also recognise others through shout-outs, link posts
to company goals and values, create community spaces and publish company articles
and events.
Yuan, who has consistently spoken of the importance of employee satisfaction in
business growth, said Workvivo’s business model aligns perfectly with the values he
used to create Zoom.
“The purpose of life is to pursue happiness, and that should always apply to your work
life as well as your personal life. Engaging a workforce and making them feel valued
should be a top ambition of any company. Workvivo is making that ambition a reality,

and I am delighted to invest in such an innovative company. I believe Workvivo is fast
becoming an essential component in the makeup of successful companies as we head
into the next decade,” Yuan said.
Co-founder of Workvivo, John Goulding, said backing from one of the world’s great
entrepreneurs was testament to what the Irish firm wanted to do around employee
engagement.
“Eric’s investment is a hugely significant moment in the Workvivo story. When people
feel valued and connected to the organization, they are engaged. In every one of our
customers, we see increases in engagement and retention, because those employees
feel part of a community and experience that every day. We’re not just a
communication tool. We bring community, engagement, enthusiasm, relevance,
recognition and fun into employee communication. We’re delighted someone like Eric
Yuan recognises that in Workvivo,” Mr Goulding said.
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ABOUT ERIC YUAN
Founded in 2011 by Eric Yuan, Zoom is headquartered in San Jose, California, with offices
around the world. Prior to founding Zoom, Eric was corporate vice president of
engineering at Cisco, where he was responsible for Cisco's collaboration software
development. Eric was one of the founding engineers and vice president of
engineering at Webex. Between 1997 and 2011, he grew his team from 10 engineers
to more than 800 worldwide, and contributed to revenue growth from $0 to more than
$800M.
In 2017, Eric was added to the Business Insider list of the 52 Most Powerful People
in Enterprise Tech. In 2018, he was named the #1 CEO of a large US company by
Glassdoor and EY Entrepreneur of the Year in Northern California (software category).
Eric is a named inventor on 11 issued and 20 pending patents in real time
collaboration.

ABOUT WORKVIVO
Workvivo is the communication platform employees love to use. We took the digital
social experience people are familiar with in their personal lives, and applied this to
business. Employees can read and post content, like, share and comment in exactly
the same way they do outside of the working environment, but they can also recognize
others through shout-outs, link posts to company goals and values, create community
spaces and publish company articles and events. The way employees interact is
changing, and companies must adapt if we’re to maintain high levels of employee
engagement. We founded Workvivo to connect employees in new and interesting
ways. To increase engagement, to amplify culture and to create a real sense of
community. Check us out at www.workvivo.com.

